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Alarm Cleaning

Our smoke alarms are fitted with automatic dust 
compensation technology, allowing them to tolerate up to 
twice as much dust than before. If the dust accumulates to a 
certain level, the alarm will recalibrate the trigger point.

Dust contamination is not covered under warranty, and so any 
unit affected by dust beyond repair should be replaced.

Dust Compensation

If you think your smoke alarm may be 
contaminated by dust:

Cleaning The Alarm

1.	 Turn the mains power off
2.	 Remove the alarm head from the base 

using the flat head screwdriver slot 
and slide it off

3.	 Gently shake the alarm head or use a 
hair dryer on the cool setting to blow 
the dust out

4.	 Use a vaccum cleaner around the 
alarm vents

5.	 Use a damp cloth to clean the cover of 
the alarm, then dry with a lint-free cloth

6.	 Slide the alarm head back on the base
7.	 Switch the mains power back on and ensure the green LED 

light is on


