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1.  Applicability  
  

1.1  These Subscription Services Terms and Conditions apply specifically to the provision 
of the Subscription Services by the Company to the Customer.  

  

1.2  These Subscription Services Terms and Conditions, together with the Data 

Processing Agreement, shall constitute the entire contract for the provision of 

Subscription Services by the Company to any person (the “Customer”).  
  

1.3  The Company’s Terms and Conditions of Sale are incorporated into this Contract 

(mutatis mutandis) for the provision of Subscription Services, and in particular (but 

without limitation) Clauses 14 (Force Majeure), 15 (Variation of Conditions), 16 

(Assignment), 17 (Waiver), 18 (Termination), 19 (Severability), 20 (Headings) and 

21 (Applicable Law) of the Terms and Conditions of Sale shall apply to this 

Contract.   

  
1.4  Where these Subscription Services Terms and Conditions are in conflict with the 

Terms and Conditions of Sale, these Subscription Services Terms and Conditions 

shall prevail.  

  
2.  Previous Agreements or Conditions  
  

Unless otherwise agreed to in writing by the Company, this Contract shall supersede any 

earlier conditions wherever appearing and whether or not previously agreed by the Company 

in writing or otherwise.   

  

  



  
3.  Definitions  
  

3.1  Capitalised words and expressions used but not defined in these Subscription 

Services Terms and Conditions shall have the meaning respectively assigned to 

them in the Company’s Terms and Conditions of Sale.   

  

3.2  In these Subscription Services Terms and Conditions, the following words and 
expressions have the meanings set out below:   

  

3.2.1  “Authorised Users” means those employees, agents and independent 

contractors of the Customer who are authorised by the Customer via the  

Customer’s admin account to use the Subscription Services and the 
Documentation.  

  

3.2.2  “Business Day” means a day other than a Saturday, Sunday or public 

holiday in England when banks in London are open for business.  

  

3.2.3  “Company Policies” means the policies concerning use of the Subscription 
Services that form part of the Documentation.   

  

3.2.4  “Contract” means the contract for the provision of Subscription Services 

consisting of the Subscription Order and these Subscription Services 

Terms and Conditions, along with any other documents referred to herein.  

  

3.2.5  “Contract Date” means the date on which the Subscription Order signed by 

the Customer is accepted by the Company.   

  

3.2.6  “Customer” means the individual or business entity named as such in the 

Subscription Order.   

  

3.2.7  “Customer Data” means the data inputted by the Customer, Authorised 

Users, or the Company on the Customer’s behalf for the purpose of using 

the Subscription Services or facilitating the Customer’s use of the 

Subscription Services.  

  



3.2.8  “Data Processing Agreement” means the contract agreed between the 

parties that references the Subscription Order and documents the agreed 

arrangements for the transfer and processing of personal data under this 

Contract. 

 

3.2.9 “Documentation” means the documentation made available by the 

Company to the Customer online via  www.aico.co.uk or such other web 

address notified by the Company to the Customer from time to time, which 

sets out a description of the Subscription Services and the user 

instructions for the Subscription Services.   

 

3.2.10  “Equipment” means the sensors and gateways provided by the Company 

for the purposes of the Subscription Services.  

  

3.2.11  “Normal Business Hours” means 8:30 am to 5:00 pm (Mondays to 

Thursdays) and 8:30 am to 4:30 pm (Fridays), in each case local UK time 

on a Business Day.  

  

3.2.12 “Service Year” means a period commencing on the Subscription Start 

Date or any anniversary of the Subscription Start Date, and ending on the 

anniversary next following (and “Service Year 1” means the first such year, 

“Service Year 2” the second such year, and so on).  

  

3.2.13 “Software” means the online software applications provided by the 

Company as part of the Subscription Services.  

  

3.2.14 “Subscription Fees” means the subscription fees payable by the Customer 
to the Company, as stated on the Subscription Order.   

  

3.2.15 “Subscription Order” means an order for Aico HomeLINK subscription 

services in the form prescribed by the Company, completed and signed by 

the Customer.   

  

3.2.16 “Subscription Services” means the Company’s subscription services 

listed on the Subscription Order, which are to be provided by the Company 

to the Customer via https://www.aico.co.uk or any other website notified by 
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the Company to the Customer from time to time, as more particularly 

described in the Documentation.   

  

3.2.17 “Subscription Start Date” means the date on which the installation of the 

Aico products used to provide the Subscription Services (as shown on the 

Subscription Order) is completed and the Client’s access to the Aico client 

portal is enabled (as recorded by the Company’s uploaded time-stamped 

entry).   

  

3.2.18  “Subscription Term” means the period determined in accordance with 
Clause 6 of these Subscription Services Terms and Conditions.  

  

3.2.19 “Virus” means any thing or device (including any software, code, file or 

programme) which may prevent, impair or otherwise adversely affect the 

operation of any computer software, hardware or network, any 

telecommunications service, equipment or network or any other service or 

device; prevent, impair or otherwise adversely affect access to or the 

operation of any program or data, including the reliability of any program or 

data (whether by re-arranging, altering or erasing the program or data in 

whole or part or otherwise); or adversely affect the user experience, 

including worms, trojan horses, viruses and other similar things or devices.  

  

4.  Charges   

  

4.1  The Subscription Fees (if any) to be paid by the Customer for the Subscription 

Services shall be as set out in the Subscription Order.  

  

4.2  The prices stated on the Subscription Order are exclusive of Value Added Tax, which 

shall be paid by the Customer in addition at the then-applicable rate.  

  
4.3  The Company shall be entitled to vary any such prices to reflect any changes in the 

cost of materials or labour, or fluctuations in rates of exchange occurring between 

the Contract Date and the commencement of the Subscription Services.  

  

4.4  The time specified for payment shall be of the essence of the Contract.  

  



4.5  Unless otherwise agreed in writing by the Company, all sums due from the 

Customer under the Contract shall be paid by the Customer no later than the last 

day of the month following the month in which the Company’s invoice is rendered to 

the Customer (the "due date").  

  

4.6  If the Customer fails to pay any invoice prior to the expiry of 90 days from the date 

upon which the Company’s invoice is rendered, then the Company may charge 

interest at the rate of 2% per annum above the Base Rate from time to time of  

NatWest Bank plc on all overdue payments, such interest to accrue on a daily basis 

with effect from the due date and to be payable after as well as before judgment. If 

NatWest Bank cease to publish their Base Rate or there is a material change to the 

way it is calculated, then the Company shall be entitled to specify a reasonable 

interest rate.  

  

4.7  The Company may suspend (or refuse to commence) the provision of any 

Subscription Services where payment has not been made in accordance with this 

Clause 4.   

  

4.8  The Customer shall not be entitled to deduct from or off-set against any monies due 

to the Company any sum claimed by the Customer against the Company, whether 

in relation to the provision of Subscription Services or otherwise.  

  
5.  Liability  

  
5.1  The Company shall not be liable either in contract or in tort for any loss, injury or 

damage of whatsoever nature or to whomsoever or by whatsoever cause, arising 

directly or indirectly from any defect in the Subscription Services (whether latent or 

apparent) or as a result of the use of the Subscription Services (save and except 

any liability for death or injury to any person resulting directly from the negligence of 

the Company) and the Customer shall fully indemnify the Company against all 

claims and demands made upon the Company by reason of any such loss or injury 

or damage.  

  
5.2  Without prejudice to Clause 5.1, the Company shall not in any event be liable for 

consequential or indirect loss or damage, howsoever arising, under the Contract or 

in relation to the Subscription Services.  

  



5.3  The Customer hereby acknowledges that the restrictions in this Clause are fair and 

reasonable in the circumstances.   

  
  

6.  Subscription Term  

6.1  The provision of the Subscription Services shall begin on the Subscription Start Date, 

and shall continue (subject to earlier termination in accordance with the provisions of 

this Contract) until expiry of the Subscription Term as determined under Clauses 6.2 
to 6.10. 

 
Inclusive Subscriptions 
 

6.2 The provisions of Clause 6.3 shall apply where EITHER: 

 

6.2.1 the original Aico date code label on the Equipment shows the date code 
“24W14” (“2024 WEEK 14”) or any later date code; OR 

 

6.2.2 the original Aico date code label shows an earlier date code, but the 

Equipment was first purchased from Aico (whether directly by the Customer 
or by a distributor or reseller) on or after 1 April 2024. 

 

6.3 In such cases, the Subscription Term shall continue in force until the end of Service 

Year 10, unless otherwise terminated in accordance with the provisions of this 

Contract, and the applicable Subscription Fees are included in the price of the 
Equipment. 

 
Other Subscriptions 
  

 

6.4  In all other cases than those described in Clause 6.2, the Customer must choose one 
of the following options and indicate it on the Subscription Order: 

 

6.4.1 Lifetime Subscription. Where the Customer chooses a “Lifetime 
Subscription”, the Subscription Term shall continue in force until the end of 



Service Year 10, unless otherwise terminated in accordance with the 
provisions of this Contract. 

 

6.4.2 Annual Subscription. Where the Customer chooses an “Annual 

Subscription”, the Subscription Services shall continue until the first 

anniversary of the Subscription Start Date, and shall thereafter either expire 

or continue in force according to the provisions of Clauses 6.5 to 6.8 (which 
for the avoidance of doubt apply to Annual Subscriptions only and not 
Lifetime Subscriptions or Inclusive Subscriptions). 

 

6.5  If the Customer does not wish to renew the Subscription Services after Service Year 
1, the Customer need not take any further action and the Subscription Term shall 
expire at the end of Service Year 1. 

 

6.6  If the Customer wishes to renew the Subscription Services after Service Year 1, the 
Customer must sign a new Subscription Order with the Company, and elect either:  

 

6.6.1  to renew the Subscription Services for a single Service Year, in which case 
Clause 6.7 shall apply; or  

  

6.6.2  to renew the Subscription Services for a period of nine further Service Years, 
in which case Clause 6.8 shall apply.  

  

6.7  If the Customer elects to renew the Subscription Services for a single Service Year, 

then on expiry of Service Year 2, and each subsequent Service Year, the Subscription 

Services shall automatically be renewed for successive Service Years (subject to 
Clause 6.10), unless:  

  

6.7.1  either party notifies the other party of termination, in writing, at least 90 days 
before the end of the then-current Service Year, in which case the 
Subscription Term shall expire at the end of that Service Year; or  

 



6.7.2  otherwise terminated in accordance with the provisions of this Contract.  

  

6.8  If the Customer elects to renew the Subscription Services for nine further Service 

Years, then the Subscription Term shall continue in force until the end of Service Year 
10, unless otherwise terminated in accordance with the provisions of this Contract.  

 

General provisions  

 

6.9  On expiry or earlier termination of the Subscription Term, the Customer must cease 
all use of the Subscription Services with immediate effect.  

  

6.10  In no event may the Customer use the Subscription Services beyond the end of 
Service Year 10.  

  
7.  Subscriptions  

  

7.1  Subject to the Customer paying the Subscription Fees and to compliance with the 

other terms and conditions of the Contract, the Company hereby grants to the 

Customer a non-exclusive, non-transferable right, without the right to grant 

sublicences, to permit the Authorised Users to use the Subscription Services and the 
Documentation during the Subscription Term.  

  

7.2  The Customer undertakes that:  

  

7.2.1  each Authorised User shall keep a secure password for their use of the 

Subscription Services and Documentation, and that each Authorised User 

shall keep their password confidential;  

  

7.2.2  it shall permit the Company or the Company’s designated auditor to audit 

the Customer’s use of the Subscription Services in order to verify that the 

number of devices used by the Customer in relation to the Subscription 

Services is consistent with the terms of the Contract. Each such audit may 

be conducted no more than once per month, at the Company’s expense, 
and this right shall be exercised with reasonable prior notice, in such a 



manner as not to substantially interfere with the Customer’s normal conduct 

of business; and  

  

7.2.3  if an audit under Clause 7.2.2 reveals that the Customer has underpaid 

Subscription Fees, then without prejudice to the Company’s other rights, the 

Customer shall pay the Company an amount equal to such underpayment 

as calculated in accordance with the prices set out on the Subscription  

Order, in accordance with the payment terms on the Company’s invoice for 

such shortfall.  

  

7.3  The Customer shall not access, store, distribute or transmit any Viruses, or any 
material during the course of its use of the Subscription Services that contravene the 

Company Policies. Without liability or prejudice to its other rights, the Company may 

disable the Customer's access to any material that breaches the provisions of this 

clause.  

  

7.4 In performing its obligations under this Contract, the Customer shall comply and 
ensure that its Authorised Users comply with the Company Policies.  

  

7.5  The Customer shall not:  

  

7.5.1  except as may be allowed by any applicable law which is incapable of 
exclusion by agreement between the parties and except to the extent 
expressly permitted under this Contract:  

  

(a) attempt to copy, modify, duplicate, create derivative works from, 

frame, mirror, republish, download, display, transmit, or distribute all 

or any portion of the Software and/or Documentation (as applicable) in 

any form or media or by any means; or  

  

(b) attempt to de-compile, reverse compile, disassemble, reverse 

engineer or otherwise reduce to human-perceivable form all or any 

part of the Software;  

  

7.5.2  access all or any part of the Subscription Services and Documentation in 

order to build a product or service which competes with them;  



  

 7.5.3  use the Services and/or Documentation to provide services to third parties;  

  

7.5.4 subject to Clause 16 (Assignment) of the Terms and Conditions of Sale, 

license, sell, rent, lease, transfer, assign, distribute, display, disclose, or 

otherwise commercially exploit, or otherwise make the Subscription Services  

and/or Documentation available to any third party except the Authorised 

Users;  

  

7.5.5  attempt to obtain, or assist third parties in obtaining, access to the 

Subscription Services and/or Documentation, other than as provided under 
this Clause 7; or  

  

7.5.6  introduce or permit the introduction of any Virus or other vulnerability into the 
Company’s network and information systems.   

  

7.6 The Customer shall use all reasonable endeavours to prevent any unauthorised 

access to, or use of, the Subscription Services and/or the Documentation, and shall 

promptly notify the Company if it becomes aware of any such unauthorised access 

or use.  

  

7.7 The rights provided under this Clause 7 are granted to the Customer only, and shall 

not be considered granted to any subsidiary or holding company of the Customer.  

  
8.  Provision of Subscription Services  

  

8.1 The Company shall, during the Subscription Term, provide the Subscription Services 

and make the Documentation available to the Customer on and subject to the terms 
of the Contract.  

  

8.2 The Company shall use commercially reasonable endeavours to ensure annual 
Uptime Percentage of at least 99%, except for:  

  

8.2.1  planned maintenance carried out during the maintenance window of 10.00 

pm to 2.00 am UK time; and  



  

8.2.2  unscheduled maintenance performed outside Normal Business Hours, 
provided that the Company has used reasonable endeavours to give the 

Customer at least 6 Normal Business Hours' notice in advance.  

  
8.3  The Company will, as part of the Subscription Services, provide the Customer with 

the Company’s standard customer technical support services (provided via landline, 

email and livechat facilities) during Normal Business Hours in accordance with the 

Company’s general support services policy in effect at the relevant time. The 

Company may change its support services policy in its sole and absolute discretion 
from time to time.    

  
9.  Aico Obligations  
  

9.1  The Company undertakes that the Subscription Services will be performed 

substantially in accordance with the Documentation and with reasonable skill and 
care.  

  

9.2  The undertaking in Clause 9.1 shall not apply to the extent of any non-conformance 
which is caused by use of the Subscription Services contrary to the Company’s 

instructions, or modification or alteration of the Subscription Services by any party 

other than the Company or the Company’s duly authorised contractors or agents. If 

the Subscription Services do not conform with the above undertaking, the Company 

will use all reasonable commercial endeavours to correct any such non-conformance 
promptly, or provide the Customer with an alternative means of accomplishing the 

desired performance. Such correction or substitution constitutes the Customer's sole 

and exclusive remedy for any breach of the undertaking set out in Clause 9.1.  

  

9.3  The Company does not warrant:  

  

9.3.1  that the Customer’s use of the Subscription Services will be uninterrupted or 

error-free;   

  

9.3.2 that the Subscription Services, Documentation and/or the information 
obtained by the Customer through the Subscription Services will meet the  



Customer’s requirements; or  

  

9.3.3  that the Software or the Services will be free from Viruses or other 
vulnerabilities.  

  
9.4  The Customer acknowledges that the Company is not responsible for any delays, 

delivery failures, or any other loss or damage resulting from the transfer of data over 
communications networks and facilities, including the internet, and the Customer 

acknowledges that the Subscription Services and Documentation may be subject to 

limitations, delays and other problems inherent in the use of such communications 

facilities.  

  

9.5  The Company warrants that it has and will maintain all necessary licences, consents, 

and permissions necessary for the performance of its obligations in respect of the 

Subscription Services.  

  
9.6  The Company shall back-up all Customer Data at least once in every 24-hour period.  

In the event of any loss or damage to Customer Data, the Customer’s sole and 
exclusive remedy against the Company shall be for the Company to use reasonable 

commercial endeavours to restore the lost or damaged Customer Data from the latest 

back-up of such Customer Data maintained by the Company. The Company shall not 

be responsible for any loss, destruction, alteration or disclosure of Customer Data 

caused by any third party (except those third parties sub-contracted by the Company 
to perform services related to Customer Data maintenance and back-up for which it 
shall remain fully liable).   

  
10.  Customer Obligations  

10.1  The Customer shall:  

  

10.1.1  provide the Company with all necessary co-operation in relation to this 

Contract, and all necessary access to such information as may be required 

by the Company in order to provide the Subscription Services, including but 
not limited to Customer Data, security access information and configuration 

services;  

  



10.1.2  without affecting its other obligations under this Contract, comply with all 

applicable laws and regulations with respect to its activities under this 

Contract;  

  

10.1.3  carry out all other Customer responsibilities set out in this Contract in a timely 

and efficient manner. In the event of any delays in the Customer's provision  

of such assistance as agreed by the parties, the Company may adjust any 
agreed delivery schedule or implementation timetable as reasonably 

necessary;  

  

10.1.4  ensure that the Authorised Users use the Subscription Services and the 
Documentation in accordance with the terms and conditions of this Contract, 

and shall be responsible for any Authorised User's breach of this Contract;  

  

10.1.5  obtain and shall maintain all necessary licences, consents, and permissions 
necessary for the Company and the Company’s contractors and agents to 

perform their obligations under this Contract, including without limitation the 

Subscription Services;  

  

10.1.6  ensure that its network and systems comply with the relevant specifications 

provided by the Company from time to time; and  

  

10.1.7  be, to the extent permitted by law and except as otherwise expressly 
provided in this Contract, solely responsible for procuring, maintaining and 

securing its network connections and telecommunications links from its 

systems to the Company’s and its subcontractors’ data centres, and all 

problems, conditions, delays, delivery failures and all other loss or damage 
arising from or relating to the Customer's network connections or 

telecommunications links or caused by the internet.  

  

10.2  The Customer shall own all right, title and interest in and to all of the Customer Data 
that is not personal data and shall have sole responsibility for the legality, reliability, 

integrity, accuracy and quality of all such Customer Data.   

  
  



11.  Customer Data and Customer Personal Data  

 

11.1  Appendix 1 to these Subscription Services Terms and Conditions summarises the 

types of technical data that will be collected and processed by the Company in 

connection with the provision of the Subscription Services. 

 

11.2  The Data Processing Agreement deals specifically with the processing of personal 
data (as defined in the 2018 Data Protection Act), and each party agrees to abide by 

its respective obligations as set out in the Data Processing Agreement.  

  

12.  Proprietary rights  
  

12.1  The Customer acknowledges and agrees that the Company and/or its licensors own 

all intellectual property rights in the Subscription Services and the Documentation. 
Except as expressly stated herein, this Contract does not grant the Customer any 

rights to, under or in, any patents, copyright, database right, trade secrets, trade 

names, trade marks (whether registered or unregistered), or any other rights or 

licences in respect of the Subscription Services or the Documentation.  

  

12.2  The Company confirms that it has all the rights in relation to the Subscription Services 

and the Documentation that are necessary to grant all the rights it purports to grant 
under, and in accordance with, the terms of this Contract.  

  

13.  Confidentiality  

13.1  In this Clause 13, “Confidential Information” means any information that is 
proprietary or confidential and is either clearly labelled as such or identified as 

Confidential Information in accordance with Clauses 13.5 or 13.6.  

  

13.2  Each party may be given access to Confidential Information from the other party in 
order to perform its obligations under this Contract. A party's Confidential Information 
shall not be deemed to include information that:  

  

13.2.1 is or becomes publicly known other than through any act or omission of the 

receiving party;  



  

13.2.2 was in the other party’s lawful possession before the disclosure;  

  

13.2.3  is lawfully disclosed to the receiving party by a third party without restriction 

on disclosure; or  

  

13.2.4  is independently developed by the receiving party, which independent 

development can be shown by written evidence.  

  
13.3 Subject to Clause 13.5, each party shall hold the other’s Confidential Information in 

confidence and not make the other's Confidential Information available to any third 

party, or use the other's Confidential Information for any purpose other than the 

implementation of this Contract.  

  

13.4  Each party shall take all reasonable steps to ensure that the other’s Confidential 

Information to which it has access is not disclosed or distributed by its employees or 

agents in violation of the terms of this Contract.  

  

13.5  A party may disclose Confidential Information to the extent such Confidential 

Information is required to be disclosed by law (including obligations under Freedom 
of Information legislation as applicable within the UK), by any governmental or other 

regulatory authority or by a court or other authority of competent jurisdiction, provided 

that, to the extent it is legally permitted to do so, it gives the other party as much 

notice of such disclosure as possible and, where notice of disclosure is not prohibited 

and is given in accordance with this Clause 13.5, it takes into account the reasonable 
requests of the other party in relation to the content of such disclosure.  

  

13.6 The Customer acknowledges that details of the Subscription Services, and the results 

of any performance tests of the Subscription Services, constitute the Confidential 
Information of the Company. The Company acknowledges that the Customer Data is 

the Confidential Information of the Customer.  

  

13.7 No party shall make, or permit any person to make, any public announcement 

concerning this Contract without the prior written consent of the other parties (such 

consent not to be unreasonably withheld or delayed), except as required by law, any 

governmental or regulatory authority (including, without limitation, any relevant 

securities exchange), any court or other authority of competent jurisdiction.  



  

13.8 The above provisions of this Clause 13 shall survive termination of this Contract, 
however arising.  

  
14.  Indemnity  

  
14.1  The Customer shall defend, indemnify and hold harmless the Company against 

claims, actions, proceedings, losses, damages, expenses and costs (including 

without limitation court costs and reasonable legal fees) arising out of or in 

connection with the Customer's use of the Subscription Services and/or 

Documentation, provided that:  

  

14.1.1 the Customer is given prompt notice of any such claim;  

  

14.1.2 the Company provides reasonable co-operation to the Customer in the 

defence and settlement of such claim, at the Customer’s expense; and  

  

14.1.3  the Customer is given sole authority to defend or settle the claim.  

  

14.2  The Company shall defend the Customer, its officers, directors and employees 

against any claim that the Customer’s use of the Subscription Services or 

Documentation in accordance with this Contract infringes any United Kingdom 

patent effective as of the Contract Date, copyright, trade mark, database right or 

right of confidentiality, and shall indemnify the Customer for any amounts awarded 

against the Customer in judgment or settlement of such claims, provided that:  

  

14.2.1  the Company is given prompt notice of any such claim;  

  

14.2.2  the Customer does not make any admission, or otherwise attempt to 

compromise or settle the claim and provides reasonable co-operation to 

the Company in the defence and settlement of such claim, at the  

Company’s expense; and  

  

14.2.3 the Company is given sole authority to defend or settle the claim.  

  



14.3  In the defence or settlement of any claim, the Company may procure the right for 

the Customer to continue using the Subscription Services, replace or modify the 

Subscription Services so that they become non-infringing or, if such remedies are 

not reasonably available, terminate the Subscription Services on 2 Business Days’ 

notice to the Customer without any additional liability or obligation to pay liquidated 

damages or other additional costs to the Customer.  

  

14.4  In no event shall the Company, its employees, agents and sub-contractors be liable 
to the Customer to the extent that the alleged infringement is based on:  

  
14.4.1  a modification of the Subscription Services or Documentation by anyone 

other than the Company;   

  

14.4.2  the Customer’s use of the Subscription Services or Documentation in a 

manner contrary to the instructions given to the Customer by the 

Company; or   

  

14.4.3  the Customer’s use of the Subscription Services or Documentation after 

notice of the alleged or actual infringement from the Company or any 

appropriate authority.  

  

14.5  The foregoing states the Customer’s sole and exclusive rights and remedies, and  

the Company’s (including the Company’s employees', agents' and sub-contractors') 

entire obligations and liability, for infringement of any patent, copyright, trade mark, 

database right or right of confidentiality.  

  
     



  
APPENDIX 1  

  
SUBSCRIPTION SERVICE OVERVIEW  

  
1.  Introduction  

  
1.1  This Appendix consists of an overview of the Subscription Services to be provided 

by the Company, and outlines the categories of technical data that will be monitored 

and collected in the course of those services.  

  

  

2.  Aims of the Subscription Services  
  

2.1  The Internet of Things (IoT) is the network of physical objects that contain 

embedded technology to communicate and sense or interact with their internal 

states or the external environment.   

  
2.2  In terms of the Subscription Services to be provided by the Company, the relevant 

IoT technology includes sensors that exchange data about a property, an 

environment, or behaviours within a property.  

  

2.3  As part of the set-up of the Subscription Services, fire/smoke/heat/carbon monoxide 

alarms and/or environmental sensors will be installed across the portfolio of in-

scope properties, providing an insightful overview of each property’s health and 

condition, and facilitating early identification and proactive resolution of issues that 

could impact upon the health, safety and/or wellbeing of occupants.   

  
2.4  Using this environmental data will enable the Customer to proactively intervene with 

identified problems within its estate, through preventative maintenance and/or 

intervention with the occupant to explain how they may be impacting on their own 

living environment. In most instances, the processing of IoT data will support one or 

more of the following outcomes:  

  



2.4.1  Improving health, safety and wellbeing of occupants by detection and/or 

monitoring of temperature, humidity, smoke, carbon monoxide and carbon 

dioxide;  

  

 2.4.2  Measuring performance and emissions of housing stock;  

  

2.4.3  Improving management and creating costs efficiencies throughout the 
lifecycle of properties; and  

  

 2.4.4  Facilitating data-led decisions to support all of the above.  

  

  
3.  Insights  

  

3.1  The insights that will be generated from the environmental data described above 

include insights relating to:  

  

 3.1.1  Damp and mould;  

 3.1.2  Heat loss;  

 3.1.3  Indoor air quality;  

 3.1.4  Cold homes;  

 3.1.5  Excess heat;  

 3.1.6  Draught;  

 3.1.7  Dust Mite allergen; and  

 3.1.8  Void property.  

  
3.2  Using the above data will help the Customer maintain homes, improve the health of 

those living in their homes and modernise fire safety.  

  
  

4.  Personal data  
  

4.1  The treatment of personal data by the Company is set out in the Data Processing 

Agreement.  

  



4.2  In terms of the IoT sensors to be used in the provision of the Subscription Services, 

no unique identifier will be used for the personal data being transmitted about any 

occupant. However, the sensors will be connected in such a way that they may 

provide data sets based on an occupant’s property.    

  
4.3  There will also be available to the occupant an App that will allow them to see the 

same environmental information that the Customer can see about the relevant 

property. The occupant’s name, address and email address will be required to 

provide access to the App.  

  

4.4  The Customer acknowledges that it is the Customer’s responsibility to ensure that 

its privacy policies, fair processing notices and tenancy agreements, and any other 

agreed documentation in relation to a tenancy, include all necessary legal notices to 

the relevant occupants about the storage of such data. 
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